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North Eastern Indira Gandhi Regional Institute of Health & Medical Sciences
(An Autonomous Institute, Ministry of Health and Family Welfare, Government of India)
Directors Block Mawdiangdiang, Shillong, Meghalaya-793018
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F.No:NEIGR/S&P/U - 01/2023-24 , DatM 24
Notification of Award No:NEIGR/S&P/BB/OT/G-1067/23-24/GEMC-51 168774622565 M AN
PO ID:P002240007 / Approved Date:28-02-2024 Indent-No: 240007
To
M/s M/s RGS Enterprise, Principal: M/s EMS Electro Medical System SA,
C/o Lovely Shoes Police Bazar Shillong Chem. de la Vuarpillire 31, 1260 Nyon,
,Meghalaya. , Tel:9863094593, Switzerland, Tel:+4122994 47 00,
rgsentp@yahoo.com welcome@ems-ch.com

Sub: Award for Supply, Installation, Testing and Commissioning of one unit of Dual Action Ultrasonic and
Pneumatic Lithotripter (Make - EMS, Swizerland, Model - Swiss Lithoclast Master) against buy back of Old,
Existing, Obsolete and Unserviceable one unit of Intra Corporeal Lithotripter (Dornier) procured during 2009
with 5 years warranty and thereafter 5-year CMC for department / section of Urology.

Reference:

Tender Enquiry No: GEM/2023/B/3745796

Offer No: NA

Price Justification No:24-05/SO(DO)UR0/2022-23/FSC - I1I, Dated-07/02/2023

Price Discount Letter No:Discounted on GEM

PO Remarks:Approved in the meeting of the 71st Procurement Committee for NEIGRIHMS held on
16th/17th of November 2023 vide agenda no - C-12/71. Delivery Schedule including Supply,
Installation, Testing and Commissioning should be completed within 18th March2024.

This Order/Memorandum issues with concurrence of Finance Branch vide their UO No C - 1000(B)/2023-24 Dated 11-12-2023

Dear Sir/Madam,

With reference to Tender Enquiry No: GEM/2023/B/3745796 and your Bid/Offer NA in response an order is
hereby placed on you for the complete turnkey contract of supply, transportation, installation, commissioning,
provision of technical assistance, after sales service, maintenance service and other such obligations of the
tenderer, training at bidders cost and demonstration of Medical equipment at this Institute, as per details
indicated herein.

This order which is intended for the supply of the store detailed in the scheduled below, in accordance with the
terms & conditions of NEIGRIHMS /Government of India and in the manner specified herein, shall operate to
create a specific contract between the contractor (with whom the contract referred to and the requisition are
placed) on one part and NEIGRIHMS, Shillong, on the other part.

SL. Description Of Goods Unit Rate Per Unit  |Total Amount on(pP
No at Consignee Site)
1 Dual Action Ultrasonic and Pneumatic Lithotripter
(Make:EMS Electro Medical System SA,Model:Swiss Lithoclast Masteyy
I

| | ~ "
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FOB Price/Ex-factory at Port /Airport of Loading 1nos ¥5.892,857.14 ¥5.892,857.14

Goods & Service Tax (GST) ¥707,142.86 ¥707,142.86
Total Price for NEIGRIHMS rate with 5 years warranty period % 6,600,000.00

In words: INR Sixty Six Lakhs Rupees Zero Paise

Total Price for inclusive delivered free (F.O.R) at Central stores / Department at NEIGRIHMS.
Mawdiangdiang, Shillong - 793018 including loading, unloading, handling, transportation, weighbridge and
other unforeseen charges.

Tenderer/ Vendors/ Contractor should note that the following terms and condiations will apply specifically i
addition to the Rules and the Regulation as applicable to such purchases in the Government of India.

Warranty:

The Tenderer warrants comprehensively that the goods supplied under the contract is new, unused and
incorporate all recent improvements in design and materials unless prescribed otherwise by the purchaser in the
contract. The Tenderer further warrants that the goods supplied under the contract shall have no defect arising
from design, materials (except when the design adopted and / or the material used are as per the purchaser’s
specifications) or workmanship or from any act or omission of the Tenderer, that may develop under normal
use of the supplied goods under the conditions prevailing in India.

This warranty shall remain valid for the period mentioned above, after the goods or any portion thereof as the
case may be, have been delivered to the final destination and installed and commissioned at the final destination
and accepted by the purchaser in terms of the contract , unless specified otherwise in the SCC.

Upon receipt of such notice from the purchaser, the Tenderer shall, within 8 hours on a 24 (hrs) X 7 (days) X
365 (days) basis, repair or replace the defective goods or parts thereof, free of cost, at the ultimate destination.
The Tenderer shall take over the replaced parts/goods after providing their replacements and no claim,
whatsoever shall lie on the purchaser for such replaced parts/goods thereafter. In the event of any rectification
of a defect or replacement of any defective goods during the warranty period, the same warranty for the
rectified /replaced goods shall be applicable from the date such rectified / replaced goods starts functioning to
the satisfaction of the purchaser.

The tender / Manufacturer /OEM has provide minimum two mandatory Periodic Preventive mentainance in a
year throughout the contract period failing which action will be initiated according to terms & condition of the
tender, including forfeiture of the performance bank guarantee.

Comprehensive Maintenance Contract (CMC):

The Purchaser/Consignee reserves the rights to enter into Annual Comprehensive Maintenance Contract (CMC)
between Consignee and the Tenderer for the period after the completion of warranty period.

The consignee will enter into CMC with the Tenderer at the rates as stipulated in the contract. The payment of
CMC will be made on six monthly basis after satisfactory completion of said period, duly certified by the
consignee on receipt of bank guarantee for an amount equivalent to 3 % of the CMC value in the prescribed
format given in Section XV valid till 2 months after expiry of entire CMC period.

During CMC period, the Tenderer shall visit at each consignee’s site for preventive maintenance including
testing and calibration as per the manufacturer’s service/ technical/ operational manual. The Tenderer shall
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" visit each consignee site as recommended in the manufacturer’s manual, but at least once in 6 months
commencing from the date of the successful completion of warranty period for preventive maintenance of the
goods.

The payment of Annual CMC will be made against the bills raised to the consignee by the Tenderer on siX
monthly basis after satisfactory completion of said period, duly certified by the HOD concerned /Competent
Authority and on receipt of Bank Guarantee for an amount equivalent to 3 % of the CMC value valid till 2
months after expiry of entire CMC period. The payment will be made in Indian Rupees.

The tender / Manufacturer /OEM has provide minimum two mandatory Periodic Preventive mentainance in a

year throughout the contract period failing which action will be initiated according to terms & condition of the
tender, including forfeiture of the performance bank guarantee.

CMC Equipment Cost:

S.n Contract period Units Price Per Unit Total Cost (Exclusive of GST)
1 Dual Action Ultrasonic and Pneumatic Lithotripter
(Make: EMS Electro Medical System SA,Model:Swiss Lithoclast Master)
6th year 1 ¥ 279,661.02 ¥ 279,661.02
7th year 1 ¥ 279,661.02 ¥ 279,661.02
8th year 1 ¥ 279,661.02 ¥ 279,661.02
9th year 1 ¥ 279,661.02 ¥ 279,661.02
10th year 1 ¥ 279,661.02 ¥ 279,661.02

Delivery Schedule(Supply, Instalation, Testing. Commisioning with turnkey works):

For Indigenous goods or for imported goods if supplied from India: 20 days from date of Notification of Award
to delivery at consignee site. (Tenderers may quote earliest delivery period).

grre weetllos ‘%}%‘f

FOB Contracts- 20 days from the date of opening of L/C. The date of delivery will be the date of Bill of Lading
or Airway Bill (Tenderers may quote the earliest delivery period). € /7 ¢ vsalber % Z

For Imported goods directly from foreign:

DDP Contracts: 20 days from the date of opening of L/C. The date of delivery will be the date of receipt by the
consignee as in Consignee Receipt Certificate (Tenderers may quote the earliest delivery periods.
S/ rcC (,VQZ%EL //q

Subject to the stipulation, if any, in the bidding document, the Tenderer shall be required to perfdfifi” jhe
services viz. Installation, commissioning, supervision, demonstration, complete turnkey works, providing
required jigs and tools for assembling, Civil works required for the completion of the installation, training of
Consignee’s Doctors, Staff, operators, etc for operating and maintaining the goods, supplying the required
number of operation & maintenance manual for the goods

Liquidated Damages:

If the Tenderer fails to deliver any or all of the goods or fails to perform the services within the time frame(s)
incorporated in the contract, the purchaser shall, without prejudice to other rights and remedies anable to the
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purchaser under the contract, deduct from the contract price, as liquidated damages, a sum equivalent to 0.5%
per week of delay or part thereof on delayed supply of goods and/or services until actual delivery or
performance subject to a maximum of 10% of the contract price. Once the maximum is reached, purchaser may
consider termination of the contract as per GCC 24. During the above-mentioned delayed period of supply and
Jor performance, the conditions incorporated under GCC sub-clause 22.4 above shall also apply. Payment shall

be made subject to recoveries, if any, by way of liquidated damages or any other charges as per terms &
conditions of GCC.

Performance Security:

Within thirty (30) days from date of the issue of Notification of Award by the purchaser, the Tenderer, shall
furnish Performance Security to the purchaser for an amount equal to three percent (3%) of the total value of
the contract, valid for a period of sixty days (60) beyond the date of completion of all contractual obligations
including the warranty obligations. In the event of any failure /default of the tenderer with or without any
quantifiable loss to the government including furnishing of consignee wise Bank Guarantee for CMC security,
the amount of the performance security is liable to be forfeited

Performance Security may be furnished in the form of an Account Payee, Demand Draft, Fixed Deposit Receipt
/ Bank Guarantee from a Commercial Bank. Bid security should be refunded to the successful bidder on receipt
of Performance Security.

Bidder /Tenderer are also required to sign the rate contract agreement, within 21 (twenty one) days from the
issue of the notification of award, failing which EMD /Bid Security shall be forfeited.

Payment:

Payment shall be made subject to recoveries, if any, by way of liquidated damages or any other charges as per
terms & conditions of GCC. Payment for domestic goods shall be made in Indian rupees as specified in the
GCC clause 21.1. For Imported goods, 90% of the net FOB /CIF price (less Indian Agency Commission) as the
case may be, through irrevocable, non-transferable Letter of Credit (LC) opened in favour of the Foreign
Principal in a bank in his country and remaining as per the terms & conditions indicated in GCC clause 21.

Corrupt or Fraudulent Practices /Code of Integrity:

It is required by all concerned namely the Consignee/Tenderers/Suppliers etc to observe the highest standard of
ethics during the procurement and execution of such contracts and to abide by the Code of Integrity Act, as per
GFR 2017. In pursuance of this policy, the Purchaser: - defines, for the purposes of this provision, the terms set
forth below as follows: "corrupt practice” means the offering, giving, receiving or soliciting of any thing of
value to influence the action of a public official in the procurement process or in contract execution; and
"fraudulent practice" means a misrepresentation of facts in order to influence a procurement process or the
execution of a contract to the detriment of the Purchaser, and includes collusive practice among Tenderers
(prior to or after Tender submission) designed to establish Tender prices at artificial non-competitive levels and
to deprive the Purchaser of the benefits of free and open competition; Will reject a proposal for award if it
determines that the Tenderer recommended for award has engaged in corrupt or fraudulent practices in
competing for the contract in question; Will declare a firm ineligible, either indefinitely or for a stated period of
time, to be awarded a contract by the purchaser if it at any time determines that the firm has engaged in corrupt
or fraudulent practices in competing for or in executing the contract

Settlement of Disputes

If there is any dispute or differences, the same may be referred to Director, NEIGRIHMS. Director,
NEIGRIHMS or his authorized representative shall be the final authority in all dispute& and decisiﬁn taken by

PO02240007 / NEIGR/S&P/BB/OT/G-1067/23-24/ GEMC-51168774622565

e




the authority will be binding on all concerned. Therefore, the jurisdiction in respect of settlement of disputes in
Stores & Civil contracts shall be as per the Commercial Courts, Commercial Division and Commercial
Appellate Division of High Courts (Amendment) Ordinance 2018, wherein the provision for pre —institution
mediation, has been made mandatory in respective cases by the parties to the disputes.

Name of the Consignee:

Director, North Eastern Indira Gandhi Regional Institute of Health and Medical Sciences, Mawdiangdiang,
Shillong -793018 (Meghalaya), INDIA

All other terms & conditions are as per Tender Enquiry No / Offer No.: GEM/2023/B/3745796 / NA

(Kindly refer to the fender /bid document for all required Annexures /Proforma/Forms)

Validated By, Yours faithfully,
harendra dey
28-02-2024 16:32:00

Stores & Procuréi'z fficér,
For and on behalf of Director, NEIGRIHMS, Shillong

£

ST e
SRR NS S NI IR A T
[T RS AN

Copy to:

Indenting Officer /Inspection authority- Head /Incharge, Department / Section of Urology

Central /Ancillary Store @ %"‘ QDM@/Z) L/oou/u

Biomedical Engineer
Purchase Order Master / Relevant File @ Vol = / ref W S

Stores Section Record

Enclosed: @ P pLleain / /< / orF

e Annexure : Technical Specification @ T A > M»/«(/@«y@c‘:
e Annexure : Tender Form (Section —X) / ’ /

e Annexure : Compliance Statement & KA flnaneys uo»é»«‘—*’é?
e Annexure : Manufacturer’s Authorization /Acceptance Letter
e Annexure : Details and Cost of Consumables /Reagents /Accessories

¢ Annexure : Others

S{’f)\e bh r’il.)'*. 'E
NEIGRIHMABN
e

&=
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Compliance Sheet

GEM/2023/8/3745796
Dual action Ultrasonic and Pneumatic lithotripter

Specification as published in tender

1. Should have both ballistic and ultrasound energies to be used simultaneously.

1. Have both balli

2. Should be able to use the energies independently also.

2. Able to use the

3. A dual pedal footswitch to operate both or one energy.

3. A dual pedal fo

action lithotripsy.

3. It should be possible to integrate both probes into the same hand piece so that both
ultrasound and pneumatic energies can be delivered simultaneously to the stone for dual

3. It is possible to
and pneumatic er
lithotripsy.

4. Separate hand-pieces for ballistic and ultrasound devices.

4. Separate hand-

5. Separate probes for pballistic and ultrasound devices.

5. Separate probe

large and hard stones.

6. Facility to integrate both probes when using both the energies simultaneously to fragment

6. Facility to integ
large and hard stc

7. Facility to connect the unit to the hospital compressed air-supply.

7. Facility to conn

8. Medical grade compressor should be supplied.

8. Medical grade ¢

g. Should be able to withstand pressures from 3.5 to 5 Bar.

9. Able to withsta

10. Facility to integrate the pneumatic hand piece to the suction equipment should be
provided

10. Facility to inte
provided

11. Facility to collect the stone fragments.

11. Facility to coll

12. Hand pieces should be compatible for gas, glutaraldehyde sterilization or for autoclaving.

12. Hand pieces a

13. Probes for various applications and scopes.

13. Probes for var

14. Ballistic probes: three each

14. Ballistic probe

a. 0.8mm, 1mm, 1.6mm probes with length 600-610mm for ureteroscopic applications.

a. 0.8mm, 1mm, ]

b. 0.8mm, 1.3mm probes with length 400-410mm for mini perc.

b. 0.8mm, 1.3mm

c. 2mm probes with length 420-430mm for standard PCNL.

¢. 2mm probes wi

d. 1mm combination probe for simultaneous energy usage along with ultrasound probe.

d. 1mm combinat

e. 0.8 mm and 1.6mm suction compatible probes.

e.0.8mmand 1.€

15. Ultrasound probes: Dual function ultrasound probes: three each.

15. Ultrasound pr

suction into the probe.

16. For fragment and suction, Probes should have holes in the distal tip to prevent mucosal

16. For fragment
suction into the p

a. 3.3 and 4mm probes with length 400-410mm for standard PCNL.-3nos

a.3.3and 4mmp

b. 1.9 mm probe with length 350-360mm for mini perc.-3nos

b. 1.9 mm probe’

¢. 1.5 mm probe with length 570-580mm for ureteroscopic applications.-3nos

¢. 1.5 mm probe

3nos each.

17. Suction probes to be supplied for the suction purpose along with pneumatic lithotripsy:

17. Suction probe
3nos each.

a.4mm, 3.5 mmand 1.6 mm suction probes.

a.4mm, 3.5

18. All accessories should be from the same company.

18. All accessorie

19. Must have USFDA and CE, BIS certificates.

19. Have USFDA

b
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PRIVATE LIMITED

16-08-2023

The Deputy Director (Admn.).

North Eastern Indira Gandhi Regional Institute Of Health
And Medical Sciences (NEIGRIHMS),

P.O. NEIGRIHMS,

Mawdiangdiang,

Shillong-783018

Dear Sir,

We, Mis. Healthware Private Limited who are Sole distributors of M/s. EMS Electro Medical Systems
S A, Switzerland, having registered office at Serene Towers. 8-2-623/A, Road No. 10, Banjara Hills,
Hyderabad - 500034 do hereby authorize M/s. R.G.S. Enterprise, RGS Manor, Lower Lachumiere. Near
DTO. Shillong — 793001 Meghalaya to bid. negotiate and conclude the contract with you against the
Bid Enquiry for Dual action Ultrasonic and Pneumatic lithotripter.

No company or firm or individual other than M/s. R.G.S. Enterprise are authorized to bid. negotiate and

conclude the contract in regard to this business against the specific Bid

We hereby extend our full warranty as per the Terms & Conditions of Contract for the Goods offered for

supply against this invitation for bid by the above firm.

For HEALTHWARE PRIVATE LIMITED

i

141

K.TARUN NARA
DIRECTOR /é/
);62_47
3 g}
s 2p 0 /
=2
Healthware Private Limitec
Serene Towers, 4th Floor, 8-2-623/A, Road No.10, Banjara Hills, Hyderabad-500 034. Indi:
CIN : U24232AP1996PTC025938 Tel: +91 40 2331 8224 Fax : +91 40 2331 8227 www.healthwareindia.con
l E\AL [T
T BENGALURL—— CHENNA——HYDERABAD——KOGHH——HKOHKATA——MtMBA—— Y DELH

74622565
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Nyon, January 16", 2023
TO WHOM IT MAY CONCERN

We,

E.M.S. Electro Medical Systems S.A.
Chemin de la Vuarpillére 31
CH-1260 Nyon, Switzerland

duly represented by the CFO, namely Alain Siegrist, and the Senior Legal Advisor, namely
Andrea Blumer, acting under and by virtue of the Commercial Register,

hereby certify that the Company:

M/s. Healthware Private Limited
Serene Towers, 8-2-623/A
Road No. 10, Banjara Hills
Hyderabad — 500 034, India

is our exclusive representative in the territory of India for the following products manufactured by
EMS: Swiss LithoClast 2, Swiss LithoClast Master, Swiss LithoBreaker, LithoBasket, Swiss
LithoClast Trilogy and EMS scopes.

M/s. Healthware Private Limited is acting on their own name and account and will be
responsible for the after sales service of our product line.

No other company is authorized by EMS to quote for this range of products within India.

This authorization is valid from the date of éignature until December 31, 2024. It can be
cancelled by either party at any time with 45 days prior written notification.

- /"
A

E.M.S. ?ectro Medical Systems S.A.

; < ‘ >
I k s L T sa T »t'wi){(//f/{/\»&'/
Alain Siegrist . PRI . Andrea Blumer
CFO P SIS Senior Legal Advisor/[%f/
PO02240007 | NEIGR/S&P/BB/OT/G-1067/23-24/GEMC-51168774622565 8/23
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Compliance Sheet

GEM/2023/B/3745796
Dual action Ultrasonic and Pneumatic lithotripter

Specification as published in tender

1. Should have both ballistic and ultrasound energies to be used simultaneously. 1. Have both balli
2. Should be able to use the energies independently also. 2. Able to use the
3. A dual pedal footswitch to operate both or one energy. 3. A dual pedal fo
3. It should be possible to integrate both probes into the same hand piece so that both 3. It is possible to
ultrasound and pneumatic energies can be delivered simultaneously to the stone for dual and pneumatic er
action lithotripsy. lithotripsy.

4. Separate hand-pieces for ballistic and ultrasound devices. 4. Separate hand-
5. Separate probes for ballistic and ultrasound devices. 5. Separate probe
6. Facility to integrate both probes when using both the energies simultaneously to fragment 6. Facility to integ
large and hard stones. large and hard stc
7. Facility to connect the unit to the hospital compressed air-supply. 7. Facility to conn
8. Medical grade compressor should be supplied. 8. Medical grade «
9. Should be able to withstand pressures from 3.5to 5 Bar. 9, Able to withsta
10. Facility to integrate the pneumatic hand piece to the suction equipment should be 10. Facility to inte
provided provided

11. Facility to collect the stone fragments. 11. Facility to coll:
12. Hand pieces should be compatible for gas, glutaraldehyde sterilization or for autoclaving. [12. Hand pieces a
13. Probes for various applications and scopes. 13. Probes for var
14, Ballistic probes: three each 14. Ballistic probe
a. 0.8mm, 1mm, 1.6mm probes with length 600-610mm for ureteroscopic applications. a. 0.8mm, Imm, ]
b. 0.8mm, 1.3mm probes with length 400-410mm for mini perc. b. 0.8mm, 1.3mm
¢. 2mm probes with length 420-430mm for standard PCNL. C. 2mm probes wi
d. 1mm combination probe for simultaneous energy usage along with ultrasound probe. d. 1mm combinat
e. 0.8 mm and 1.6mm suction compatible probes. e.0.8 mmand 1.€
15. Ultrasound probes: Dual function ultrasound probes: three each. 15. Ultrasound pr
16. For fragment and suction, Probes should have holes in the distal tip to prevent mucosal  |16. For fragment:
suction into the probe. suction into the p
a. 3.3 and 4mm probes with length 400-410mm for standard PCNL.-3nos a.3.3and 4mmp
b. 1.9 mm probe with length 350-360mm for mini perc.-3nos b. 1.9 mm probe?
¢. 1.5 mm probe with length 570-580mm for ureteroscopic applications.-3nos c. 1.5 mm probe \
17. Suction probes to be supplied for the suction purpose along with pneumatic lithotripsy: 17. Suction probe
3nos each. 3nos each.

a. 4 mm, 3.5 mm and 1.6 mm suction probes. a.4mm, 3.5

18. All accessories should be from the same company. 18. All accessorie
19. Must have USFDA and CE, BIS certificates. 19. Have USFDA

SRR
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Contract No | IS Sai®: GEMC-511687746225656
Generated Date | 3@y fafe: 19-Dec-2023
Bid/RA/PBP No. Iﬁ'(‘h/m‘ll‘ﬂﬁ‘ﬂ d@m _GEM/2023/B/3745796

Organisation Details | 47767 R
Type |F&4d
Ministry | H3Ted
Department | f¥mr:

Central Autonomous

Ministry of Health and Family Welfare

Department of Health and Family Welfare

QOrganisation Name| North Eastern Indira Gandhi Regional Institute of Health and
S A A Medical Sciences (NEIGRIHMS)

Office Zone |@maiw & Neigrihms, Shillong

Buyer Details | @tar faot V/OJ/L}' Z—»C/
stores and Procurment Officer

Contact No. NU*H'T\R . 0364-2539032-213

Email ID |3 aEd) harendra.dey@nic.in

GSTIN|shgwdtomées: N

P.0. NEIGRIHMS, Mawdiangdiang, Shillong,

EAST KHASI HILLS, MEGHALAYA-793018, India

Designation |9

Address 9@l :

Financial Approval Detail |f&xfa Licacceinl

IFD
Concurrence|
gt WAt
Designation of
Administrative

Yes

Director F.No.NEIGR/S&P/U-01/23-24, against NEIGR/S&P/OT-483/2

Paying Authority Details | T mfgeRoT faeror

Role: PAO
Payment Mod
yment Mode| Offline
ST I ad:
Designation |7 : A Accounts officer
Email ID | 3w 3méd accounts.neigrihms@nic.in

Approval| 009-10 Buy Back Of Rs.400642 against DRV Rs.400643 on buy back GSTIN |Shea@smse « N
warafaE o] of exiting systems as per bid Add - p.0. NEIGRIHMS, Mawdiangdiang, Shillong,
T T ress KHASI HILLS EAST, MEGHALAYA-793018, India
Designation of
j:;::\i/‘:'” DDA & DFA Approved Agenda C- 12/71PC CDN-C-1000-23-24 on b C’ — J(o0D /;_’7 j Z2ol - - ¢y
uy back of old
Citd Gﬁ_ﬂ ck:2) Y /f/,
A (> “Z
Seller Details | fadar fqa=on
GeM Seller 1D | 3w ke amédh : 1F71180000095469
Company Name | o &1 A0 © R G S Enterprise
Contact No. | &ud F&R 09863094593
Email 1D | $3= am$dt: rgsentp@yahoo.com
M/s. R G S Enterprises,Lower Lachumiere,
Address|uat: . .
Shillong, Meghalaya-793001, India
MSME verified | THIaYAE e : No
MSME Registration number | THTAGTS Toftaor HE : UDYAM-ML-04-0001420
MSE Social Category | Qqw amifste sioft : General
MSE Gender | gy fem Siofi : Male
GSTIN | Shoadtand: 17AHJPS3993E12ZV
*GST / Tax invoice to be raised in the name of | feh 7 ¥ gsr § GST/TAX gidfgy Q1 fehar SqT - Buyer
Delivery Instructions | for &1 : PROCESSING ONE UNIT OF DUAL ACTION ULTRASONIC AND PNEU MATIC
LITHOTRIPTER AGAINST BUY BACK OF OLD OBSOLETE UNITS FOR DEPARTMENT OF UROLOGY WITH 5 YEARS
WARRANTY AND 5 YEARS CMC
Product Details | 32urE fFarer
Price
(Inclusive of
Ordered Unit Price all Duties and
# Item Description| = — Quantity} | Unit | aNR)| Tax Bifurcation (INR)} Taxes in
e AgeH £ 5 (INR) R faa (INR) INR)|
faaor e (INR &
ot g 3R
Eodili))
GST|Shea& (12%)
Product Name|3ae F1 : ALLIN-ONE LITHOTRIPSY} VARIO ULTRASOUND 707,142.857
HANDPIECE} PERFECTLY SUITED FOR ALL TREATMENT MODALITIES GST Cess 1 |Sigad Iuax 1
Brand |#ig : SWISS LITHOCLAST® MASTER (0%): 0
Brand Type|#ig ¥R : Unbranded GST Cess 2 |sheadl 3y 2
Catalogue Status | &2 & f@fa Catalogue not verified by OEM (0 per accounting unit): 0
1 | selling As| 3 s g1 & : Reseller not verified by OEM 1 pieces 6,600,000 | Input Tax Credit (ITC) on 6,600,000
Category Name & Quadrant | toft 1 T ik wrguitr . ALL-IN-ONE LITHOTRIPSY} GST | Sfggd W sqe 2o
VARIO ULTRASOUND HANDPIECE} PERFECTLY SUITED FOR ALL TREATMENT HfE (i : -
MODALITIES (Q3) ITC on GST Cess 1 |sfgadt
Model|sifest: SWISS LITHOCLAST® MASTER Faae W A 1 -
HSN Code |gagaga @1s: HSN not specified by seller ITC on GST Cess 2|
IR R AEEH 2 ——
v - , o2 VA
TP PNE I ERICAPTHE /Y /G-1067/23-24/GEMC-51168774622565 Y [osqrss |
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" Consignee Detail | sfsct faaror

i Delivery To
Delivery Start B8 ;y
Lot No.| Afterl Completed
S.No|#4. Consignee | RSt Item |a%g Stz da Quantity |11 m@n igi bl By|
m?s T
IF AL
o ALL-IN-ONE
Deslgnatlonluz. - . . ] LITHOTRIPSY} VARIO
Email ID|§.ﬂa IS : con18.neigrihms.mi@gembuyer.in ULTRASCQUND
. Contact| €& : 0364-2538044- HANDPIECE) PERFECTLY - 1 19-Dec-2023 18-Mar-2024
GSTIN | Sfieadismde : - anadiang, shil SUITED FOR ALL
Address |Tar: P.O. NEIGRIH&? MaVSV ‘llasn? :.\ngl illong. TREATMENT
EAST KHASI HILLS, MEGHALAYA-793018, India MODALITIES

Product Specification for ALL-IN-ONE LITHOTRIPSY} VARIO ULTRASOUND HANDPIECE} PERFECTLY SUITED FOR ALL TREATMENT
MODALITIES
Specification | A& Sub-Spec | 3u-fAFAEH Value | 454

Custom Specification Custom Specification Yes

Comprehensive maintenance charges for | HTa® 3GT4 % g e ALL-IN-ONE LITHOTRIPSY} VARIO ULTRASOUND HANDPIECE}
PERFECTLY SUITED FOR ALL TREATMENT MODALITIES

. CMC Percentage | et . .
Service Year | a1 af = gel Tax Bifurcation |a= fg¥r=™
CMC charges for 1 st year after warranty period in % of cost of 5%
equipment
CMC charges for 2 nd year after warranty period in % of cost of 5% \
equipment GST[Rewd: 12%
CMC charges for 3 rd year aft fod in % of cost of Gsrcess”"maa"”;:m i

(?. <l argtes or 3 rd year after warranty period in % of cost o 5% Input Tax Credit (ITC) on GST| w® Sy |
equipmen ) - ¥ ! ‘
CMC charges for 4 th year after warranty period in % of cost of 5% FTC on GST Cess 1 [sfhadt quaR w a1 - \ | l
equipment l \ \‘
CMC charges for 5 th year after warranty period in % of cost of % L 1
equipment \ \ |

Seller Specification Document | f&ar fafanear Rarde:

mkp.gem.gov.in/cataIog_data/cataIog_support_document/32/61/200/CatalogAttrsISpeciﬁcationDoc
ument/2023/8/15/2023_08_15_19_59_21 _swiss_lithoclast_master_brochur_2023-08-1 5-19-59-
26_c2bb2fd7f07b

f96560d6d0224143b449.pdf

1. SpegificationDocumentt

Buyer Specification Document | &R fafRiEar gEmaen

mkp.gem.gov.in/catalog_data/cataIog_support_document/buyer_documents/52738/54178/703ICataIog
Attrs/SpeciﬁcationDocument/2023/7/26/pnumatic_litho_2023-07-26-1 5-56-

1. SpegificationDocument
14_afc83e35295e1c9a5d b60268e61
cbd8e.pdf
Corrigendum | gfge

1. Extended Upto | agml T : 2023-08-22 14:00:00
2. Extended Upto |3 SgmaT 741 2023-08-28 14:00:00
3, Extended Upto|a% wgarimr: 2023-08-30 14:00:00

Additional Clauses for CMC | ¥t & fog fdiRaa @

1.CMC shall include preventive maintenance including calibration as per technical/ service /operational manual of the manufacturer, service charges and spares, after satisfactory
completion of Warranty. During the CMC period commencing from date of the successful completion of warranty period. Service personnel shall visit each consignee site as
recommended in the manufacturer's technical/ service /operational manual, at least once in six months or as per user requirement. Cost of consumables shall not be inciuded in
CMC.Further there wilt be 98% uptime warranty during CMC period on 24 (hrs) X 7 (days) X 365 (days) basis, with penaity, to extend CMC period by double the downtime period.
2.CMC charges to be indicated as percentage of cost of equipment quoted for each year after the warranty period.

3.GST shall be included in the CMC Charges quoted.

4.Cost of CMC will be added for Ranking/Evaluation purpose with depreciation formula.A 10% discounting rate per year shall be applied on CMC Charges for prig#evaluation on
Net Present Value.

5.The payment of CMC will be made on quarterly basis after satisfactory completion of said period, duly certified by end user.
6.While creating a bid or RA, buyers shall indicate whether CMC is required against Yes/No" options. 1f CMC Charges are included, an option for numbgr, requi){}t

after-the-warranty period-shattbeavaitabte-tmder this optiorrupto-tyearscambechosenfor €Me chargesbeyond-warranty period:
e 02%@39314 N&\%B@&PJ&BHD&@%QWQ@EM mﬁ;méﬁéd to have been converted into Comprehensive warranty including pregenti

maintenance and calibration as per technical/ service Joperational manual of the manufacturer, service charges and spares, during the Wgrranty period also, S§jlers are therefore

=t e 0




advised to include the cost of Comprehensive Warranty including spares (excluding consumables) also in product Cost. - o '
8 The CMC functionality shall be available in bid only and no direct RA shall be applicable In case of bid to R/A decrement rules shall be applicable on total price inclusive of cmC

charges. Bunching of products shall not be available while creating bids with CMC charges.

8.1.Buyer shall indicate number of years of warranty by selecting different options available in the field depending on warranty parameter applicable in category
parameters for the equipment. No. of years of warranty indicated here shall supersede the warranty period indicated elsewhere in bid or product specifications. The
Seller while participating in Bid/RA will get fields to indicate CMC charges as percentage depending on number of years of CMC selected by Buyer. The following shall be
applicable, if 5 year CMC selected:

CMC charges for 1st year after warranty period- Percentage to be indicated- A1

CMC charges for 2nd year after warranty period- Percentage to be indicated- A2

CMC charges for 3rd year after warranty period - Percentage to be indicated- A3

CMC charges for 4th year after warranty period - Percentage to be indicated- A4

CMC charges for 5th year after warranty period - Percentage to be indicated- AS
Similarly, A6 to A10 are to be indicated for 6th to 10th year of CMC if applicable.
8.2.The calculation of CMC Charges shall take into account the number of years of warranty and duration of CMC as specified while creating bid.
8.3.In the price evaluation, the system shall provide function to calculate the cost of each equipment by formula indicated below includingCMC and then show the inter-
se-ranking of the bidders. The following are the variables

(i) Number of years for which CMC required.

(iiy Number of years of product warranty
The formula for calculating total cost including CMC charges shall be as under:
Total Cost for evaluation=
C+C*{{(A1/100)/(1.10/An)+(A2/1 00)/(1.107n+1)+(A3/100)/(1.1 0AR+2)+(A4/100)/(1.10/n+3)+(A5/1 00)/(1.10~n+4)} and so on
C - Cost for equipment quoted and n shall be number of years of product warranty specified.
If 2 year warranty specified, n shall be2 and if 5 year warranty specified, n shall be 5. A1,A2, A3, Ad& ASshall depend on how many years CMC selected. For3 yearCMC,
only A1,A2 and A3 factors are to be taken into account and A4 and AS will not be applicable.
8.4.CMC charges offered for each subsequent year should be same or higher than preceding year.
8.5.The CMC charges shall be offered within range of 3 to 10% of cost of equipment.

9.Since CMC charges are to be paid only later for each year during CMC period,applicable performance guarantee amount after placement of contract shall be based on the cost
of equipment excluding the cost of CMC Charges.

10.Performance bank guarantee applicable for CMCis to be submitted at start of the CMC and shall be applicable between 2.5% to 10% as specified in bid on total CMC
Charges.The PBG submitted after award of contract shall be released only after new PBG for the CMC period is submitted and accepted by buyer/consignee after due
verification.Bank guarantee for CMC is to remain valid till completion of CMC period plus one year. The bank guarantee for CMC shall be submitted to buyer directly. In case,
seller fails to submit the PBG or does not provide services for the CMC contract after expiry of warranty period then PBG of equipment shall be forfeited.

11.In case of splitting of order quantity, equipment cost and CMC charges offered by L1 bidder shall be matched by higher quoting eligible bidders on one-to-one basis.The
equipment cost and CMC charges (year to year) shall be matched individually.

12.The CMC Contract shall be an offline contract to be handled by buyer.The payment of CMC will be made on quarterly basis after satisfactory completion of said period, duly
certified by end user and scope of CMC will be as per para 1 above.

ePBG Detail | dfisf faaeor

Advisory Bank | SETgER & : Bank Of Baroda

ePBG Percentage(%) | ittt ufd (%) : 3.00

The bidder shall furnish ePBG as applicable as per bid's terms and conditions | et e et el & et 3R el & e A SfoR wege & g

General Clauses w.rt RCM/FCM | sriign/queiies & daw #f gma €S

1. Where ever RCM is applicable, for sellers (Regular GST registered seller who opted out of FCM as per notifications of GST like GTA, unregistered seller), Buyer have liability of
paying the GST and GST cess to the government on the specified rate mentioned by them in this contract. Seller will invoice buyer with Zero GST and GST cess.

2. For Registered sellers as per FCM, rates will be inclusive of prescribed rate of GST and GST cess. ITC available to buyer as shown in the bid document have been applied while
evaluating the bids. Seller has liability of paying the GST and GST cess to the govt and same will be charged from buyer while invoice.

3. For Registered sellers who opted for RCM while quoting for specified category under section 9(3) like GTA rates will be exclusive of GST and GST cess. GST and GST cess as
indicated by the buyer in the bid document payment of GST and GST Cess will be the liability of buyer.

4. For Unregistered sellers Liability of payment of GST and GST cess is in Buyers scope. GST and GST cess as indicated by the buyer in the bid document will be the liability of
buyer . Unregistered seller will invoice buyer with zero GST and Zero GST cess.

5. For sellers under Composition Scheme: There is no liability of payment of GST and GST cess in Buyers cope. Seller will invoice Zero GST and GST cess in the invoice to buyer.

Terms and Conditions | T 3R o

1. General Terms and Conditions-

1.1 This contract is governed by the General Terms and Conditions, conditions stipulated to this Product/Service as provided in the Marketplace.
1.2 This Contract between the Seller and the Buyer, is for the supply of the Goods and/ or Services, detailed in the schedule above, in accordance with the General Terms and

Conditions (GTC) unless otherwise superseded by Goods / Services specific Special Terms and Conditions (STC) and/ or BID/Reverse Auction Additional Terms and Conditions
(ATC), as applicable

2. Buyer Added Bid Specific Terms and Conditions-

2.1 Buyer Added Bid Specific ATC: poa
Buyer Added text based ATC clauses ﬁ
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Considered vide Agenda C-10/66

Scope of work & Document details

A

Following mandatory documents must be attached in the bid
document as specified, failing which bid will be treated as"
Non-Responsive"

Cost of spares, consumables and accessories not covered un
der warranty and CMC period shall be offered as which must
be valid throughout the warranty & CMC period & must be 5|
ubmitted in the “Financial Document” ,.Not in technical Bid

Documents with regard to Details compliance statement to
be attached At "Additional Doc

2(Requested in ATC)"

Documents with regard to Original Literature, Product catal
ogue ,Technical datasheet from the firm/0.E.M with Highligh
ting as per the technical specification must attach At
“additional Doc 3(Requested in ATC)"

joning make, model & quantity of each items must b

Documents with regard to list of Offering/Quoted items ment
"additional Doc 4(Requested in ATC)"

Component wise pricing of all equipment/tumkey/electrical/access
ories/ reagents/consumables etc,

must be submitted in the “ginancial Document” Not in technical
Bid

Any Detail price bid/Component wise pricing should not be attac

hed in the technical bid ,failing which bid will be consider as “Tec
hno Commercially Non Responsive

Warranty and Maintenance

Warranty for 5 years followed by CMC for 5 years including
Spares & service for ail the items supplied

in this particular tender including third-party items and turn
key works .

Mandatory 2 PMs / Year with unlimited breakdown calls has
to be attended by the

Bidder/manufacturer throughout the warranty & CMC period
at site.i.e. NEIGRIHMS, SHILLONG.

Duly signed Mandatory PM reports has to be submitted p
eriodically, falling which necessary action

will be initiated as per term& condition of the tender.

E-bidder have to adhere to Government of India, Ministry of
Finance, PPD division Public procurement order OM F.No.6/1
/2019-PPD dated 23rd july,2020 inserting Rule 144(Xi)in GF
R 2017 ,No 1 dated: 23/7/2020 and subsequent Orders No 2
3 or as amended from time to time , failing which the bids
hall be treated as non-responsive.

Sl.
No.

Description of Stores
Make

Qty.

Minimum Reserve D
clared Value

y

Intracorporeal Lithotripter (swiss Lithoclas 1no

t Master) procured vide

0T-483/2009-10

Rs 4,00,642

Note:

- The price offered in the e-price bid /BOQ shall be considered as inclu

240007

- The buyback value of the system Jassets should also be indicatedint

*24/GEMC-51168774622565
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: . a rcentage of t red FOB /Basi
e ATC fi ial Doc Book /Reserve value f

¢ Cost of the system Jassets in order to arrive at
or the record of the Institute.

- The buyback value should essentially cover the Minimum Reserve De
clared Value.

-The Institute reserve the right tg_;rgdg or not to trade the old existin
g machines offered while purchasing a new one.

Buyer Added Bid Specific Terms a d Conditions

1. Generic

End User ICertlfk:ate: Wherever Bldders are insisting for End User Certificate from the Buyer, same shall be provided in Buyer's standard
ormat only.

2. Generic

Experience Criteria: The Bidder or its OEM {themseives or through reseller(s)} should have regularly, manufactured and s_upplled same or
similar Category Products to an{Central | State Govt Organization / PSU / Public Listed Company for 3 years before the bid opening date.
Coples of refevant contracts to be submitted along with bid in support of having supplied some quantity during each of the year. In case
of bunch bids, the primary product having highest value should meet this criterion.

3. Generic

IT equipment shall be IPv6 ready from day one.

4. Generic

Installation, Commissioning, Testing, Configuration, Training (As applicable as per scopeof supply) is to be carried out by OEM/ OEM Cer
tified resource or OEM authorized Reseller.

5. Generic

Upload Manufacturer authorization: Wherever Authorized Distributors are submitting the bid, Manufacturers Authorization Form (MAF)/
Certificate with OEM details such as name, designation, address, e-mail id and Phone No. required to be furnished along with the bid.

6. Generic

The successful bidder has to supply all essential accessories required for the successful installation and commissioning of the goods su;:rll
ed. Besides standard accessorles as per normal lndust{y ?ractlce, following accessories must be part of supply and cost should be included
cal

in bid price: All the items and accessories as per Techn Specification.

7. Generic

The Buyer has an existing set up/ inventory of similar products. The offered / supplied product must be compatible with existing system. T
he bidder has to ensure Compatibility of the supplied items or shall have to include in the supply the necessary hardware / software to ma
ke them compatible at no extra cost to the buyer. The detalls of items with which compatibility is required are as under: all the spareinci
uding UPS, PC, battery, Printer, Probes & upgradation of System Software & third party Software

8. Scope of Supply

Scope of supply (Bid price to include all cost components) : Supply Instaltation Testing Commissioning of Goods ,Tralning of operators and p
roviding Statutory Clearances required (if any)

9. Turnover

Bidder Turn Over Criterla: The minimum averaqe annual financial turnover of the bidder durin the lasthree years, ending on 31stMar
ch of the previous financial year, should be as ndicated in the bid document. Documentary evidence In the form of certified Audited Bal
ance Sheets of relevant periods or a certificate from the Chartered Accountant / Cost Accountant indicating the turnovgr details for the
relevant period shatl be uploaded with the bid. In case the date of constitution / incorporation of thdidder is less tha) year old, the
average turnover in respect of the completed financial years after the date of constitution shall be taken into accou or this criteria.

10. Turnover

02240007 / NEIGR/S&P/BB/OT/G-1067/23-24/GEMC-51 168774622565

OEM Turn Over Criteria: The minimum average annual financial turnover of the OEM of the offered product during the la
ing on 31st March of the previous financial year, should be as indicated in the bi ct t. Do« t evid e in
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11.

12.

13.

14.

15.

16.

17.

ed Audited Balance Sheets of relevant periods or a certificate from the Chartered Accountant/ Cost Accountant indicating the turnover

detalls for the relevant period shall be u loaded with the bid. In case the date of constitution / incorporation of th®EM Is less than 3 ye

ar old, the average turnover in respect o? the completed financial years after the date of constitution shall be taken into account for this
criteria. In case of bunch bids, the OEM of CATEGORY RELATED TO primary product having highest bid value should meet this criterion.

OEM

IMPORTED PRODUCTS: In case of imported products, OEM or Authorized Seller of OEM should have a registered office in India to provide a
fter sales service support in India. The certificate to this effect should be submitted.

Purchase Preference (Centre)

As per DPUT notification at the time of e-tender , bidding or solicitation the bids shall be required to indic
ate percentage of local content and provide self-certification ( by Director/ Company Secretary) and also
give details of the location/s at which value addition is made". Since the bidder here is not the local suppli
er, the same was required to be obtained from the “Class-I| local supplier /Class Il local supplier”

Further the details of Calculations of local content areas under:

Question 1. How to calculate Local Content?

Answer: Para 2 of the PPP-MII Order, 2017 (as amended on 16.09.2020) defines local
content as

Local content’ means the amount of value added in India which shall, unless otherwise
prescribed by the Nodal Ministry, be the total value of the item procured (excluding net

domestic indirect taxes) minus the value of imported content in the item (including all
customs duties) as a proportion of the total value, in percent.

Mathematically,

Local content = (Sale price - Value of imported content) * 100/ Sale price

Where, “Sale price” means price excluding net domestic indirect taxes and “Value of

imported content” means price of imported content inclusive of all customs duties

Question2. How to calculate Local Content in bids involving supply of multiple items from single bidder?

Answer: In case of bids requiring supply of multiple items (say “X1”, “X2" and «X3") by a single bidder, t
he local content in the bid shall be

Local content = ({Sale price of “X1” - Value of imported content in «x1”) + (Sale price of “X2” - Value of i
mported content in «x2") + (Sale price of “X3” - Value of imported content in «x3")) * 100/ (Sale price of
«x1” + Sale price of “X2” + Sale price of “X3")

Service & Support

Availability of Service Centres: Bidder/OEM must have a Functional Service Centre in the State of eacmonsl%:tee's Location in case of ¢
arry-in warranty. (Not applicable in case of goods havin% on-site warranty). If service center is not aiready there at the time of bidding,
successful bidder / OEM shall have to establiish one within 30 days of award of contract. Payment shall be released only after submission
of documentary evidence of having Functional Service Centre.

Service & Support

Dedicated /toll Free Telephone No. for Service Support : BIDDER/OEM must have Dedicated/toll Free Telephone No. for Service Support.

Service & Support

Escalation Matrix For Service Support: Bidder/OEM must provide Escalation Matrix of Telephone Numbers for Service Support.

Certificates

Bidder's offer is liable to be rejected if they don't upload any of the certificates documents sought in the Bid document, A

and Corri
endum if any. c 9

Certificates

g

02240007 / NEIGR/S&P/BB/OT/G-1067/23-24/GEMC-51 168774622565 ’ 15/23

The bidder or the OEM of the offered products must have BIS/WHO-GMP/ CDSCO iIndian certificatim: or alternate certifi tion as recognized
MY LTy ) O 1




18.

19.

20.

21.

22,

23.

24.

25.

26.

by Government of India

Certificates

Material Test Certificate Should Be Sent Along with The Supply. The Material Will Be Checked by Buyer’s Lab & the Results of the Lab will
be the Sole Criteria for Acceptance of the Item.

Certificates

The bidder s required to upload, along with the bid, all relevant certificates such as BIS licence, type testertificate, approval certific
ates and other certificates as prescribed in the Product Specification given In the bid document.

Certificates

To be eligible for award of contract, Bidder/ OEM must possess following Certificates / Test Reports on thedate of bid opening (to be uplo
aded with bid): All the quality & electrical safety certificates .

Warranty

Bidder / OEM has to give an undertaking that after expiry of warranty period, it will provide Comprehensive Maintenance Service for nex
t 5 years for the offered products at the rate not more than 5% of contract price per annum, Buyer reserves the right to enter intoa CM
¢ agreement with the Successful Bidder / OEM after expiry of the Warranty period at above mentioned rate and the payment for the

CMC charges would be made Biannuall¥ after rendering of the CMC Services of the relevant CMC period. Performance Security of the s
uccessful bidder shall be forfeited if it fails to accept the CMC contract when called upon bx the buyer. CMC would include cost of alth

e spares Including UPS, PC, battery, Printer, Probes & upgradation of System Software & third Farty Software (Upload theundertakin

). The original Performance Security of contract will be returned only after submission and verificati

on of AMC Performance Security for
5% of total CMC value valid up to CMC period plus 2 months (if there is no other claim).

Warranty

Warranty period of the supplied products shall be 5 years from the date of final acceptanceof goods or after completion of installation, co

mmissioning & testing of goods (if included in the scope of supply), at consignee location. OE Warranty certificates must be submitted b

y Successful Bidder at the time of delivery of Goods. The seller should guarantee the rectification of goods in case of an break down durin

g the guarantee period. Seller should have well established Installation, Commissioning, Training, Troubleshooting an Maintenance Servi

;.;et ro':uc:oI in INDIA for attending the after sales service. Details of Service Centres near consignee destinations are to be uploaded along wit
e bid.

Warranty

Over and above the normal Warranty terms as per GeM GTC, the successful bidder / OEM shall have to provide Comprehensive Warranty du
ring the entire Standard warranty period as per contract. : The comprehensive warranty shall be covering the following scope all the spare
s Including UPS, PC, battery ,Printer ,Probes & urgradation of S¥stem Software & third part¥450ftware (Upload an undertaking with thebi
d confirming compliance by the bidder if Bidder Is taking onus of this compliance. In case OEM is taking onus of this compliance, OEM
undertaking Is to be uploaded along with Bidder undertaking)

Warranty

Successful bidder will have to ensure that adequate numberof dedicated technical servicepersonals / engineers are designated / deploye
d for attending to the Service Request in a time bound manner and for ensurin Timely Servicing / rectification of defects during warranty
period, as per Service level agreement indicated in the relevant clause of the bid.

Warranty

Timely Servicing / rectification of defects during warranty perlod: After having been notified of the defects / service requirement during wa
rranty period, Seller has to complete the required Service / Rectiflcation within 3 days’ time limit. If the Seller falls to complete service / r
ectification with defined time limit, a penalty of 0.5% of Unit Price of the product shall becharged as penalty for each week of delay from
the seller. Seller can deposit the penalty with the Buyer directly else the Buyer shall have a right to recover albuch penalty amount from t
he Performance Security (PBG). Cumulative Penalty cannot exceed more than 10% of the total contract value after which the Buyer shall h
ave the right to get the service / rectification done from alternate sources at the risk and cost ofthe Seller besides forfeiture of PBG.
Seller shall be liable to re-imburse the cost of such service / rectification to the Buyer.

Past Project Experience

I:or_fulﬂlllng the experience criteria any one of the following documents may be considered as valid proofor meeting the experience cri
eria:
a. Purchase Order copy along with Invoice(s) with self-certification by the bidder that supplie

gainst t
he invoices have been executed.

b. Execution certificate by client with order value.

¢. Any other document in support of order execution like Third Party Inspection release\wte,
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ing of same or
h lves or through reseller(s)}, should have executed project for supply and installation / commission
zrne\lra‘gg:g;ErrP{rto:uTifdurlng preceglng 3 financial years (l.e. current year and three previous financial years) as on opening of bid, as p
er following criteria:

(i) Single order of at least 35% of estimated bid value; or
(ii) Two orders of at least 20% each of estimated bid value; or

(iii) Three orders of at least 15% each of estimated bid value.

f
Satisfactory Performance certificate Issued by respective Buyer Organization for the above Orders should be uploaded with bid. In case o
bunch bld;,y the Category related to primary groduct having highest bid value should meet this criterion

28. Forms of EMD and PBG

Bidders can also submit the EMD with Account Payee Demand Draft in favour of NEIGRIHMS EMD SECURITY DEPOSITS payable at MAWDIA
NGDIANG, SHILLONG-793018, MEGHALAYA . idd as to upload sc d copy / proof of the DD along with bid and has to ensure deliver
y of hardcopy to the Buyer within Bid End date & time / Bid Opening date & time.

29. Forms of EMD and PBG

Bidders can also submit the EMD with Fixed Deposit Receipt made out or pledged in the name of A/C (Nam
e of the Buyer). The bank should certify on it that the deposit can be withdrawn only on the demand or wi
th the sanction of the pledgee. For release of EMD, the FDR will be released in the favour of the bidder by
the Buyer after making endorsement on the back of the FDR duly signed and stamped along with covering
letter. Bidder has to upload scanned copy/ proof of the FDR along with bid and has to ensure delivery of
hardcopy to the Buyer within Bid End date & time / Bid Opening date & time.

30. Forms of EMD and PBG

Bidders can also submit the EMD with Banker's Cheque in favour of NEIGRIHMS EMD SECURITY DEPOSITS payable at MI_\WDIANGDIANG, SHI
LLONG-793018, MEGHALAYA . Bidder has to upload scanned copy/ proof of the BC along with bid and has to ensure delivery of hardcopy to
the Buyer within within Bid End date & time / Bid Opening date & time.

31. Forms of EMD and PBG

Bidders can also submit the EMD with Payment online throualh RTGS / internet banking in Beneficiary name NEIGRIHMS EMD SECURITY D
EPOSITS Account No. 30270200000027 IFSC Code BARBOMA DIA Bank Name BANK OF BARODA Branch address MAWDIANGDIANG,
SHILLONG-793018, MEGHALAYA . Bidder to indicate bid number and name of bidding entity in the transaction detalls field at the time
of on- line transfer. Bidder has to upload scanned copy / proof of the Online Payment Transfer along with bid.

32. Forms of EMD and PBG

Successful Bidder can submit the Performance Security in the form of Account Payee Demand Draft also (besides PBG which Is allowed as p
er GeM GTC). DD should be made in favour of NEIGRIHMS EMD SECURITY DEPOSITS payable at MAWDIANGDIANG, SHILLONG-793018, MEG
HALAYA . After award of contract, Successful Bidder can upload scanned copy of the D in place of PBG and has to ensure delivery of hard ¢
opy to the original DD to the Buyer within 15 days of award of contract.

33. Forms of EMD and PBG

Successful Bidder can submit the Performance Security in the form of Fixed De osit Receipt also (besides PBG which is allowed as per GeM
GTC). FDR should be made out or pledged in the name of NEIGRIHMS EMD SECURITY DEPOSITS A/C (Name of the Seller). The bank should ce
rtify on It that the deposit can be withdrawn only on the demand or with the sanction of the pledgee. For release ofSecurity Deposit, the F
DR will be released in favour of bidder by the Buyer after makln? endorsement on the back of the FDR duly signed and stamped along with
covering letter, Successful Bidder has to upload scanned copy of the FDR document in place of PBG and has to ensure delivery of hard copy
of Original FDR to the Buyer within 15 days of award of contract.

34. Forms of EMD and PBG

Successful Bidder can submit the Performance Security in the form of Payment online through RTGS / Internet bankin also (besides PBG
which is allowed as per GeM GTC). On-line nayment shall be inBeneficiary name NEIGRIHMS EMD SECURITY DEPOSITS Account No. 302702
00000027 IFSC Code BARBOMAWDIA Bank Name BANK OF BARODA Branch address MAWDIANGDIANG, SHILLONG-793018, MEGHALAYA. Su
ccessful Bidder to indicate Contract number and name of Seller entity in the transaction detalls field at the time of on-line transfer. Bidder
has to upload scanned copy / proof of the Online Payment Transfer in place of PBG within 15 days of award of contract.

29. RELATIONSHIP CERTIFICATE in Bidder,s letter Head with detail Declaration must be submiited in

the following format

12/17 /
2408 3 3 z . s - A
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022l40307 / NEIGR/S&P/BB/O'I’/G-1 067/23-24/ EMC-51168774622565
with any of the employees working at NEIGRIHMS . The above statement is true and is s bmitted a

=dn




.gainst the Gem Tender Enquiry No. Dated ’

Date:

(Signature) Name of the Company/Firm Seal

{ ) 30,Additional Termsand conditions & Scope of Work for cMC
Tenderer/Vendors/contractor should note that the following terms and conditions will apply specifically in addition to the Rules and the Regul
ation as applicable to such provide services in the Government of India.

1. Comprehensive Annual Maintenance Contract must include Labour, spares & Preventive Maintenance

of all the excluding of battery, Accessories/Consumables .

2. The terms and conditions of the tender and the agreement executed will be binding on the

vendor/contractor. This offer is being issued in accordance with the terms & conditions of NEIGRIHMS /G
overnment of India and in the manner specified herein shall operate to create a specific contract betwe
en the vendor/contractor (with whom the contract referred to) on one part and NEIGRIHMS, Shillong, on
the other part.

3. The required spares to be replace must be genuine and certified from the OEM.

4. Repairs to be undertaken should be within specified configuration and maintaining theintegration on internal circuit of equipment,
any deviation on configuration/ specification the repair will not be acceptable. After repairs, a certificate to the effecthat the equipment
is in working order and safe for patient care and non-hazardous for the handler shall be submitted by the CMC holder.

5. Tenderer/Vendors/contractor is responsible to provide electrical and patient safety certificate after m
ajor repair of equipment which are used for direct patient care.
6. The system must be checked & calibrated after every spare changes and detail service report must be
submitted to the user & BME.
7. 2 nos of Periodic preventive maintenance is mandatory irrespective of unlimited service /breakdown
calls.
Same /Similar Standby system must be provided by the bidder if the system needs to send to worksho
p for any major re‘PfaIr.
Receipt of this offer may be acknowledged and a copy duly signed/stamped by the authorized signator
y should be submitted before finalization of the agreement.
10.” The Performance security shall be denominated in any one of the forms namely Account Payee Deman
d Draft or Fixed Deposit Receipt drawn from any nationalized bank in India or Bank Guarantee issued by
a nationalized bank in India, pledge in favor of Deputy Director, NEIGRIHMS, and Shillong-793018 for a
n amount equivalent to 3% of the total cost of annual CMC. The validity of the Fixed Deposit receipt or
Bank Guarantee will be upto 2 months beyond CMC period.

11. It may also be noted that there should be no negligence in providing services of anytype, if any, complaint is received the contract
will be terminated with immediate effect.

12. There will be 98% uptime warranty during CMC period on 24 (hrs) X 7 (days) X 365 (days) basis, with p
enalty, to extend CMC eriod by double the downtime period. The vendor shall ensure optimum uptime
of the system during C CMpg_riod, failing which the initiate shall initiate stern action, as deemed fit.

13. During Comprehensive Maintenance ontract period, the supplier shall visit at each consignee’s site f
or preventive maintenance including testing and calibration as per the manufacturer’s service/ technica
|/ operational manual. The supplier shall visit each consignee site as recommended in the manufacturer’
s manual, but at least once in 6 months commencing from the date of the successful completion of warr
anty period for preventive maintenance of the goods.

14. Processing of bill may be considered on yearly basis with satisfactory report from the user department
. The AMC/CMC bills should be certified by the concerned Head of the Department/ In- Charge , BME and
the respective DMS/MS.,

15. Software updates should be provided free of cost during CMC. The first service call by the team of ser
vice engineers should be within 7 days of issue of this order.

16. Settlement of disputes - Director, NEIGRIHMS or his authorized representative shall be the final autho
rity in all disputes and decision will be binding on all concerned.

17. All other terms & conditions are as per award of contract mentioned in pre-page.

18. Bidders are required to sign the CMC contract agreement within 15 (fifteen) days from the issue of
the letter of award/supply order, failing which EMD/security deposit may be forfeited or Contract decl
ared null and void.

2.2 Buyer Added Bid Specific ATC:
Buyer uploaded ATC document Click here to view the file .

Price Offered for Spares / Consumables | gofl / 3ui am & o wearfaa e
Price Offered for Spares / Consumables Document link gl / g it & SEawy foke & o wRafe e

Note: This is system generated file. No signature is required. Print out of this document is not valid for payment/ transaction purpose.

ﬂz:uzﬁeuaaﬁzwsaalaﬁémﬁmqﬁalmmﬁmﬁemmﬁ%a&wtﬁqwaﬁel /
f
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R.G.S.Enterprise

‘ Police Bazar
Shillong.
SECTION - PRICE SCHEDULE
PRICE SCHEDULE FOR ACCESSORIES /CONSUMABLES /ETC
GEM/2023/B/3745796
Dual action Ultrasonic and Pneumatic lithotripter
Price as
percentage
{%) (against the
Sr. No. Name of Accessories /Consumables Unit |item quoted) of
FOB Price /Ex -
Factory
Price
%
1 Pneumatic probes 1 0.5303
2 Ultrasound Probes 1 0.3939
3 Pneumatic Handpiece PN3 1 6.7424
4 Vario Ultrasound Handpiece 1 7.4242
GST TAX Extra as applicable
Rate for the Above Consumables shall increase by
Seven % (7%) every year.

For, AR

R.G.S.Enterprise
Shillong.

PO02240007 / NEIGR/S&P/BB/OT/G-1067/23-24/GEMC-51168774622565 \_\/*—DY‘ W 19/23



Healthware Prlvate Limited

Hyderabad-500034

INDIA

GSTN No:36AABCHZ2124A1ZE
CIN:U24232AP1996PTC025938
Delivery Address:

PRIVATE LIVITED

Ei—lling Address :

NEIGRIHMS ,
SHILLONG.

R G S ENTERPRISE

East Khasi Hills, :
L.D.B.BUILDING, POLICE BAZAR,, ]
SHILLONG. - 793001
Meghalaya India |

Contact Details :

Name :
GST Reg. No.. 17AHJPS3993E1ZV Contact Number :
GST Reglstratlon Type RegularlT DS/ISD Email Id:

Item Code / Product Descnptlon

S,T

|
_f e
l

FT-1 28W | Swiss Lithoclast Master Wlth Std Accessones

EL—225 / Holder For The Stone Catcher For Swiss Lithoclast®
| Master

EK-166 / Electric Foot Pedal

N
|

‘ Connector

ﬂ%—
5 i FR- 113 / Roller Clamp (Set Of 2) For Adjustment of Suctlon
l Flow in Connection With Fr-125 Or Dt-059

6

FR- 125 / Stone Catcher autoc|avable reusable

|
i

7 ) FR-142 / Vario Ultrasound handpiece set incl:

#EN—OSS# [ Vario Ultrasound Handplece
|

|

EL-378A/ Combmatlon suctlon adapter

EL—379A/ Ultrasound only suctlon dapter

11| DT-098A/ Wrench 5.0 mm
l

o2 \ "DT-100A/ Wrench 8.0

FR-089 / Pneumatic Handpiece Set Incl

13 |

Serene Towers 8-2-623/A, Road No.10, Banjara Hills

4 i BG 075 / Spare Tube For The Pneumatuc Handp|ece Wlthout

~ Sales Quotatmn H

— — | }
| i i Quotation Validity |

I Quotation No: Quotation Date |
1430 21-Aug-2023 25-0ct-2023 ‘
%
\ Delivery Terms: \
_8 weeks from date of receipt of PO and
dvance \‘
|

arranty Terms: |
years from date of Installation against ‘
anufacturing defects only

Total Prlce Umt Price
Without Tax \ with Tax ‘
[INR] [INR] \‘
* |
S ) B
0.00 0.00 |
[ S —
0.00y 0.00 \]
] | |
" 9018 ‘ 1.00 1200 o o 000

‘, - |
| 4L | | |
T ‘9018 100 | 12406\~* T ﬁb.(ﬂ' T 7"44'0.—00A=

i | j{ \, | |
i | |
11 9018 h 00 .7,2’._&#__* ,,,,0.,6,,6%,,k,7,,7_6'_0,,\}
\ 1 ‘ |
|
T Teots l 100 ’75,00 0.00 000 |
I | 1
—*W‘ 5018 1.00 [7001 0.00, . fd.oﬁofﬁ
1 | | \ |
o018 ffoo*w" '4§_0T1"474 “T 00 000
| | | |
Teot8 | 100 erz,ooT“ o oo T 000 |
! |
| | o |
'l}7§61~8 4\' 200 #7‘1500‘ ) ()501 0.00
R . |
|
| |
A}_QEJV‘VI“S——TZ 00 “Jr(io‘ol‘"" N ,0])0*'# 000
| | |
| 9018 | 1.00 1200 000 0.00
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Billing Address : Delivery Address: Payment ienus.

R G S ENTERPRISE
East Khasi Hills, Delivery Terms:
L.D.B.BUILDING, POLICE BAZAR,, _8 weeks from date of receipt of PO and
SHILLONG. - 793001 dvance
Meghalaya India
Contact Details : arranty Terms:
Name : years from date of Instaliation against
GST Reg. No.: 17AHJPS3993E1ZV Contact Number manufacturing defects only
GST Registration_Type : Regglar/TDS/lSD_ Email ld; B

SNo| " Item Code / Product Description - o THSN? mi} Qty ' Tax ‘VT Total Price Unit Price
sac | \ | Without Tax with Tax

‘ [INR] \ [INR] I

12.00| 0. 000

14 | EL-175/ Pneumatic Handpiece PN3

AD-347 / Probe Cap

1.00 12.00 . T 000 |
'i
—L 00 42,00 - 0.00 *ﬁﬁ'l

17 | EH-096 / Compressed Air Tubing For Pneumatic Handpiece 9018 ' 1.00 12.00 | ‘
| \

[ D N L I D R |

mj( EQ-062 / Silicone Guides ?9018 , 200 | 12.00% O-OOT_ 0.00 \

| E I

79 | peose/siicone Seals T eois [100 [M200 0.0\ 0.00 \

|

23 | EL-220 / Pheumatic Probe @ 1.0 Mm Length 570 Mm For

l\jombination With The Ultrasound Probes @3.3Mm & @3.8MM

24 | FR-084 / Probe @ 3.3 MM Length 403 MM For The Ultrasound
Handpiece

25

EH-086 / Compressed Air Tube 3.0 M For The Compressor
Dw-007 & Dw-010

e

DW-007 / Medical Aircompressor 220v

FR-127 / Lithovac set

5002240007 / NEIGRISSP/BB/OT/G-1067/23-24/GEMC-51168774622565 (}Méz '

RN



Billing Address : lDelivery Address: Payment 1enns.

R G S ENTERPRISE NEIGRIHMS
SHILLONG
East Khasi Hills, Delivery Terms:
L.D.B.BUILDING, POLICE BAZAR,, ]6-8 weeks from date of receipt of PO and
SHILLONG. - 793001 . Advance
Meghalaya india \ |
'Contact Details : Warranty Terms:
IName : 5 years from date of Installation against
GST Reg. No.: 177AHJPS3993E1ZV ]Contact Number : anufacturing defects only
GST Registration Type : Regular/T DS/ISD ]Email Id: - -
S.No item Code / Product Description - HSN/ Qty % Total Price Unit Price

Without Tax with Tax

[INR] [INR] \
29 | EL-182/ Lithovac Body | 0.00
30 | EL-237/ Suction Set For Lithovac EI-182 (Silicone Tubing With 9018 . 0.00 0.00
2 Connecting Pieces)
31 | EL-211 / Suction Tube For Lithovac® @ 4.0 Mm Length 353 ngth 363 Mm 9018 [ 3.00 \ . 0.00 0.00
!
\ |

EL-212 / Suction Tube For Lithovac® & 3.5 Mm Length 380 Mm 9018 ‘ 0 . 0Ui
\ |

33 | EL-081/ Probe Diam 1.6 x 453mm | 9018

34 | EL-213 / Suction Tube For Lithovac®@ 1.6 Mm Length 595 Mm 9018

|

35 | E£1-080 / Pneumatic Probe 0.8mm Length 668mm for use with 12.00 0.00
LV3 Suction tubes EL-213
EL-058 / Probe 1.6 x 605mm 12.00 0.00 0.00
| I S
37 | EL-552 / Pneumatic probe @ 0.8 mm length 410 mm i[ 9018 \ 3.00
1
| \
EL-535/ Pneumatlc probe Q 1 3 mm Iength 410 mm | 9018 W‘ 3.0
l \ |
39 | FR-083 / Probe @ 3.8 MM Length 403 MM For The Ultrasound 9018 | 3.00
Handpiece
40 | £R 103/A/ Disposable ultrasound probe @ 1.9 mm length 360 | 018 3.00
mm |
41 | FR-102/A/ Disposable ultrasound probe @ 1.5 mm length 573 9018  |3.00 12.00 0.00 0.00
mm
]
| |
; | |
. i i
| ; I
___l S S }L,,,,,,gkgg,,,,,,,,,,, .‘,,,_.J,,_ B D B

I Z

N\
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Billing Address :

R G S ENTERPRISE

East Khasi Hills, I
L.D.B.BUILDING, POLICE BAZAR,, \
SHILLONG. - 793001 \1
Meghalaya India i

Contact Details :

Name :
GST Reg. No.: 17AHJPS3993E1ZV Contact Number :
GST Registration Type : Regular/TDS/ISD Email Id:

‘Delivery Address:

S.No Item Code / Product Description

Bank A/c Details:

Beneficiary Name : Healthware Private Limited
Bank Name : HDFC Bank Ltd

Alc No : 50200052355213

IFSC : HDFC0009817

~“Amount In Words : (INR)

Remarks : For North Eastern Indira Gandhi Regional Institute Of Health and Medical Sciences

(NEIGRIHMS)Shillong, tender.

\Payment Terms: |
Delivery Terms:

_8 weeks from date of receipt of PO and
|Advance

| arranty Terms:
years from date of Installation against
anufacturing defects only

Qty Total Price Unit Price
Without Tax with Tax
[INR] [INR]

e
%ﬁ,ﬁf*
1

Subtotal [INR] :

Discount [INR} : 0.00
CGSTI[INR] 0.00
SGST[INR] 0.00

IGST[INR]
TotalER] o

For Healthware Private Limite

Authorized Signatory

PO02240007 / NEIGR/S&P/BB/OT/G-1067/23-24/GEMC-61 168774622565
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